
How do Members register? 
 

Step 1: Visit www.independenthealth.com 
Step 2: Select the Members Tab. Select I’m a 
Health Plan Member. 
Step 3: First time users, select Register Here. 
Step 4: Fill out the registration information and 
submit 
Step 5: Confirm your info is correct and submit 
Step 6: Confirm that YES, you are you XXX. 
Step 7: Carefully read the Terms of Use and 
select I Agree at the bottom 
Step 8: Wait until you receive the activation code 
via email to finish registration and start using 
eAccess for Members 

 
                                                                                                                                                            
 
 

 
 
 

 

eAccess for Members 

What information can members get from  
Member Web? 
 
 

Check your Information and Benefits 
To verify your coverage and your plan details 
 

Health Savings Account 
To check  the balance in your  tax-advantaged Health Savings Accounts (HSAs). 
 

Change Address or Other Personal Information 
To change your address or other personal information 
 

 
Change or Add a Primary Care Physician 
To confirm, add, or change a Primary Care Physician for yourself or for one of 
 your eligible dependents 
 
Check Claim Status 
To check on the status of a  submitted claim for you or one of your eligible dependents 
Note: Can only search back one year 
 

Order ID Cards 
If you need to order a replacement ID card or need to request an additional card 
 
Select Quality Care 
Prepare an independent comparison of hospitals by procedures or diagnosis with a specific area. 


